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Sticky Note
Use only LOW SUD detergent























** “Cotton 60°C”  is the recommended program  
for a normally soiled load at the same capacity  
of this washing machine.





7. DRYING CYCLE

• Drying guidance advice is general, but
practical experience of using the product
will help you to achieve the best drying
results.

• We recommend setting a lower drying
time than indicated, when first using the
appliance in order to establish the degree
of dryness required.

• We recommend not drying fabrics that
fray easily, such as rugs or garments with
a deep pile, in order to avoid air duct
clogging.

• We recommend that you sort the laundry
by the following methods:

- By drying care symbols, which are
displayed on the clothing labels

D Suitable for tumble drying. 

Tumble dry at high temperature. 

Tumble dry at low temperature only. 

DO NOT tumble dry. 

If the fabric does not have a care label, 
you should assume that it is not 
suitable for drying. 

- By size and thickness

Whenever the wash load is bigger than
the drying capacity, separate the clothes
according to thickness (e.g. towels from
thin underwear).

- By fabric type
Cottons/linen: towels, cotton jersey, bed
and table linen.
Synthetics: blouses, shirts, overalls, etc.
made of polyester or polyamide, as well
as for cotton/synthetic mixes.

• Only dry pre-spun laundry.

The correct way to dry 

• Open the door.

• Fill with the laundry, not exceeding the
maximum drying load indicated in the
programme table. For large items (e.g.
sheets) or very absorbent items (e.g.
towels or jeans), it is a good idea to
reduce the load.

• Close the door.

• Turn the programme dial to the more 
suitable drying programme for your laundry.

• The washer dryer can perform the
following types of drying:

- Low temperature drying programme
recommended for mixed fabrics
( synthetics/cotton) synthetic fabrics
( -p. � symbol on programme dial). 

- High temperature drying programme
recommended for cotton, terry
toweling, linen, hemp fabrics, etc ...

( -p. -p.� symbol on programme dial).

• Select the degree of dryness that you
require:

EXTRA DRY 
(suitable for towels, bathrobes and 
bulky loads). 

..2.. 

IRON DRY 

(that leaves the laundry ready for 
ironing). 

CUPBOARD DRY 
(for items that will be put away 
without ironing). 
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 The washer dryer will calculate the time
needed for drying and the level of
moisture remaining in the laundry,
according to the load and drying type
selected.

 Check that the tap is turned on and that
the discharge hose is positioned
correctly.

 Press the START/PAUSE button (the
display will show the drying time 
remaining).

 The drying programme indicator will be
on, until the cool down phase begins and
the corresponding indicator is on.

 When the programme is finished the word
"End" will appear on the display. After
5 minutes the appliance will go into
standby mode (on certain models, the
display will show two lines).

 Switch off the machine by turning the
programme selector to the OFF position.

 Open the door and remove the laundry.

 Turn off the tap.

CANCELLING THE DRYING PROGRAMME 

 To cancel the drying programme, press
and hold the DRYING SELECTION
button for about 3 seconds.

In order to ensure the correct operation 
of the appliance, it is advisable not to 
interrupt the drying phase unless it is 
absolutely necessary. 

WARNING: 
After cancelling the drying programme, 
the cool down phase will begin and you 
must wait for about 10/20 minutes 
before opening the door. 

During the drying phase the drum will 
accelerate to a higher speed to 
distribute the load and to optimize the 
drying performance. 

The appliance calculates the time to 
the end of the selected programme 
based upon a standard loading. 
During the cycle, the appliance 
corrects the time according to the size 
and composition of the load. 

WARNING:
Do not dry woollen garments or 
articles with special padding (e.g. 
quilts, quilted anoraks, etc.) and very 
delicate fabrics. If garments are 
drip/dry, load less items as to prevent 
creasing. 
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8. AUTOMATIC WASHING/
DRYING CYCLE

- Washing
 Open the drawer and put in the correct

amount of detergent.

 Refer to the list of washing programmes
for the fabrics to be washed (e.g. very
dirty cotton) and turn the selector knob to
the required programme.

 Adjust the wash temperature if
necessary.

 Press the option buttons (if required).

 Check that the tap is turned on and that
the discharge hose is positioned
correctly.

- Drying
 Select the degree of dryness that you

require:

EXTRA  DRY 
(suitable  for towels, bathrobes and 
bulky loads). 

IRON DRY 
(that leaves the laundry ready for 
ironing).   

CUPBOARD DRY   
(for items  that  will  be  put  away 
without ironing). 

 If you wish to select a timed drying
programme, press the DRYING
SELECTION button until the required
time indicator lights up.

 Press the START/PAUSE button.

 At the end of the wash phase the display
will show the drying time remaining.

 The drying programme indicator will be
on, until the cool down phase begins and
the corresponding indicator is on.

 When the programme is finished the word
"End" will appear on the display. After 5
minutes the appliance will go into
standby mode (on certain models, the
display will show two lines).

 Switch off the machine by turning the
programme selector to the OFF position.

 Open the door and remove the laundry.

 Turn off the tap.

CANCELLING THE DRYING PROGRAMME 

 To cancel the drying programme, press
and hold the DRYING SELECTION
button for about 3 seconds.

In order to ensure the correct operation 
of the appliance, it is advisable not to 
interrupt the drying phase unless it is 
absolutely necessary. 

WARNING: 
After cancelling the drying programme, 
the cool down phase will begin and you 
must wait for about 10/20 minutes 
before opening the door. 

You cannot exceed the maximum 
dryable load of laundry indicated in 
the programme table,  otherwise the 
laundry will not be dried satisfactory. 
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9. TROUBLESHOOTING AND WARRANTY
If you believe the washing machine is not working correctly, consult the quick guide 
provided below which includes some practical tips on how to fix the most common 
problems. 

 

ERROR CODE FORMAT 

Error shown Possible causes and practical solutions 
E2 The machine cannot load water. 

Make sure the water supply tap is open. 
Make sure the water supply hose isn’t bent, kinked or trapped. 
Make sure the drain pipe is at the proper height (see installation section). 
Close the water supply tap, unscrew the filler hose from the back of 
the washing machine and make sure the “anti-sand” filter is clean 
and not blocked. 
Check that the filter is not clogged or that there are no foreign bodies 
inside the filter compartment that can obstruct the proper flow of 
water. 

E3 The washing machine does not drain water. 
Check that the filter is not clogged or that there are no foreign bodies 
inside the filter compartment that can obstruct the proper flow of 
water. 
Make sure the drain hose isn’t bent, kinked or trapped. 
Make sure the home drainage system is not blocked and is allowing 
water to flow through without obstruction. Try to drain the water in the sink. 

E4 There is too much foam and/or water. 
Ensure the correct amount of detergent is being used and the 
detergent is designed for use in a washing machine. 

E7 Door problem. 
Make sure the door is correctly closed.  
Make sure the clothes inside the drum are not preventing the door 
from closing fully. 
If the door is locked, turn off and unplug the washing machine from 
the electrical supply socket, wait 2-3 minutes and reopen the door. 

Any other code Turn off and unplug the washing machine, wait a minute. Turn on the 
machine and restart a program. If the error occurs again contact an 
Authorised Customer Service Centre directly. 

 Models with a display: the error is shown by a number preceded by the letter “E”
(example: E2 = Error 2).
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OTHER ANOMALIES 

Problem Possible causes and practical solutions 
The washing machine 
does not work / start 

Make sure the product is plugged into a working supply socket. 
Make sure power is on. 
Make sure the wall socket is working, testing it with another 
appliance such as a lamp. 
The door may not be correctly closed: open and close it again. 
Check whether the required program was correctly selected and the 
start button pressed. 
Make sure the washing machine is not in pause or time delay mode. 

Water leaked on the 
floor near the 
washing machine 

This may be due to a leak from the seal between the tap, supply 
hose and fill valve; in this case, replace it and tighten the hose 
connections correctly. 
Make sure the front filter is correctly closed. 

The washing machine 
does not spin 

The machine is fitted with a detection system that protects the load 
and product from damage if the load is not balanced before spinning. 
This may result in:- 
• The machine attempts to balance the load, increasing the time of

spin.
• Reduction of the speed of spin to decrease vibrations and noise.
• The spin cycle aborting to protect the machine and load.
If this is experienced remove the load de-tangle it, reload it and
restart the spin program.
This could be due to the fact that water has not been completely 
drained: wait a few minutes. If the problem persists, see Error 3 
section. 
Some models include a "no spin" function: make sure it is not 
selected. 
Check which options are selected and their effect on the spin cycle. 
Excessive detergent can impede the spin cycle, ensure the correct 
amount of detergent is being used. 

Strong vibrations / 
noises are heard 
during the spin cycle 

The washing machine may not be fully levelled: if necessary, adjust 
the feet as indicated in the specific section. 
Make sure transport screws, rubber bungs and spacer tubes were 
removed. 
Make sure there are no foreign objects inside the drum (coins, 
hinges, buttons, etc…). 



AFTER-SALES SERVICE

INTERVENTIONS 

Any repairs to your appliance must be
made by a qualified professional accredited
to work on the brand. When you call, in
order to facilitate processing your request,
make sure to have the following information
relating to your appliance in front of you
(commercial reference, service reference,
serial number). This information can be
found on the data plate.

N.B.:
• With a view to constantly improving our
products, we reserve the right to make
changes to their technical, functional or
aesthetic characteristics in line with
technological progress.
• Make a note here of the references on
your appliance, so that you can readily
find them in future.
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